
Half Day Webinar 
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Date : 12th Sept 2026

Time : 9am - 1pm

Venue : Virtual Platform - ZOOM

BEM Approved CPD Hours : 4 
Ref No. : IEM26/HQ/321/S(w)

Mr Wong Fook Kee

Speaker 



Time Programme

8.30am Registration Start

9.00am Opening Remarks by METD Chairman

9.05am Introduction of Speaker

9.10am Fundamentals of Aftermarket Support in Engineering Systems

10.15am Tea Break

10.30am Maintenance Strategies for Reliability & Lifecycle Extension

11.30am Case Studies: Effective Aftermarket Solutions in Industry

12.30pm Q & A Session

1.00pm End of Seminar

This seminar highlights the importance of aftermarket support and maintenance in
sustaining engineering systems and industrial operations. Participants will explore
strategies for effective service delivery, preventive maintenance practices, and customer
support frameworks that enhance equipment reliability and extend lifecycle
performance. Practical case studies and industry best practices will be shared to help
engineers, technicians, and project managers strengthen their understanding of
maintenance management and aftermarket solutions. The session is designed to equip
professionals with tools to minimize downtime, optimize resources, and achieve long-
term operational excellence.

Mr Wong Fook Kee is a seasoned mechanical engineer with over 40 years of industry
experience, specializing in HVAC systems, mechanical assemblies, and industrial
maintenance. He has served as a technical trainer and consultant for various engineering
firms and vocational institutions across Malaysia. Known for his practical teaching style
and deep field knowledge, Mr. Wong has mentored hundreds of engineers and
technicians in areas such as fluid handling, power transmission, and fault diagnosis. He is
actively involved in professional development programs and is committed to elevating
engineering standards through hands-on training and continuous learning.
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