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Our ref: 7376/BDD/COR/26-03

3rd April 2026

THE INSTITUTION OF ENGINEERS, MALAYSIA
Bangunan Ingenieur, Lots 60 & 62, Jalan 52/4,

PJ New Town, 46200 Petaling Jaya, Selangor.

Attn: Ms Sarita Kaur Tel: 03 — 7890 0136

Dear Ms Sarita Kaur,

RE: CORPORATE RATES 2026

Warmest Greetings from LoéGuandye SPECIALISTS CENTRE!

First and foremost, we would like to take this opportunity to express our sincere thanks for choosing
Lok Guanlye SPECIALISTS CENTRE, as your HOSPITAL OF CHOICE.

We are pleased to append our corporate rates renewal for 2026 as per Appendix 1 - 2 for your kind perusal.
Kindly take note that the corporate rates will take immediate effect until 315t December 2026.

Should you need further assistance, please do not hesitate to contact the undersigned or our Business
Development Manager, Ms Alice Lee at 04-238 8008/ 8006.

Thank you for your continuous support.

Yours Sincerely,
Loh Guan Lye & Sons Sdn Bhd

(LokGuanlye SPECIALISTS CENTRE)

BRENDA LIM

MS BRENDA LIM
SENIOR BUSINESS DEVELOPMENT EXECUTIVE
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CORPORATE RATES 2026

A) ROOM CHARGES

ROOM TYPES WALK-IN CORPORATE RATES
RATES/DAY PER DAY
SINGLE BED RM 350.00 RM 315.00
DOUBLE BED RM 220.00 RM 198.00
GENERAL BED RM 120.00 RM 108.00

Other Bed Types not specified above will be as charged.

B) IN-PATIENT SURGICAL FEES
10% discount on Surgical Fees

C) OUT-PATIENT CONSULTATION FEES (during office hours)

CASE WALK-IN CORPORATE RATES
RATES
NEW RM 100.00 — RM235.00 10% discount on walk in rate
FOLLOW-UP RM 70.00 - RM105.00 10% discount on walk in rate

D) IDENTIFICATION LETTER (ID) BENEFITS

For self payment cases, ID benefits are extended to your employees and their
immediate family (i.e. parent, spouse and children only). Parent in-law, sibling and
other relatives are excluded.

E) REGISTRATION FEE FOR OUT-PATIENT WILL BE WAIVED

Note:
Not applicable for treatment/ procedures referred out.
The above package is subject to change without prior notice.
The above applies to your employees and their parents, spouse & children only.
Identification Letter or Guarantee Letter MUST be presented upon registration.
All the above Corporate Rates are excluding Oncology, Radiotherapy, Neurology,
Genetic Counselling, Geriatric Medicine, Dental, Visiting Doctors, Plastic / Cosmetic,
Mental Health Services and Rehabilitation.
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TERMS & CONDITIONS

To facilitate prompt services to your staff please observe the following guidelines:-

i.Your staff seeking medical treatment at LoéGuandye SPECIALISTS CENTRE must carry a

Guarantee Letter from your organisation to undertake payment for all expenses incurred by
staff seeking treatment at the hospital. Deposit will be waived upon receipt of such Guarantee
Letter.

ii.Your guarantee letter must specify the staff's name, identity card number, designation, and
period of validity, room entitlement and any exclusion.

iii. To identify your employees and their dependents under self-payment, please produce an
Identification (ID) Letter (upon consultation, admission or during admission).duly filled and
signed when seeking medical treatment. For your employee’'s dependents (parents, spouse
and children), please state their relationship in the Identification (ID) letter.

iv.Kindly note that the ID letter WILL NOT be accepted once the bill is finalized. This is to
ensure your staff is able to enjoy the corporate rates (even if they are paying the bill
themselves).

v.Our terms of payment are strictly thirty (30) days from date of invoice. We shall appreciate if
you could settle your account promptly to avoid any interruption to your benefit of our services
and facilities.

Vi. LokGuandye SPECIALISTS CENTRE reserves the right to impose a 1% interest on all
late outstanding bills.

vii.Any dispute in bills has to be made known to Ze#éGuandye SPECIALISTS CENTRE in writing
within 14 working days, from the day the bill is received failing which the bill shall be deemed
to be final and conclusive.

viii.Any renewal of the agreement is subject to the final approval by LeéGuandye SPECIALISTS
CENTRE and it will be informed within 30 days before the date of expiry.

We trust the above information will assist you in administering your staff medical benefits with
immediate effect until 315t December 2026.

LokGuandye SPECIALISTS CENTRE
YOUR HOSPITAL OF CHOICE
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Hospital Information

Hospital Name:  Lo#Guandye SPECIALISTS CENTRE
Company No: 197301002269 (15761-M)

Address: No. 238, Jalan Macalister, 10400 George Town, Penang, Malaysia.
Tel No: +6 04-238 8888
Fax No: +6 04-238 8983 (Customer Accounts Department)

Contact Persons
Business Development Department (Corporate and Credit Application)

Name Ms Alice Lee Lay Hoon Ms Ng Siang Wei

Position Business Development Manager Assistant Manager, Business Development
Direct Line +604-238 8008 +604-238 8097

Fax No.: +604-238 8984 +604-238 8984

Email Ihlee@lohguanlye.com swng@lohguanlye.com

Finance Department

Name Ms Lim Yiwei Ms Felicia Chuah Hui Chuin
Position Head of Finance Finance Manager

Direct Line +604-238 8012 +604-238 8023

Fax No.: +604-238 8993 +604-238 8993

Email ywlim@lohguanlye.com hcchuah@lohguanlye.com

Customer Accounts Department (Payments & Statement of Accounts)

Name Ms Natalie H'ng

Position Senior Customer Accounts Coordinator
Direct Line +604-238 8023

Fax No.: +604-238 8993

Email cact@lohguanlye.com

Customer Accounts Department (Inpatient Billing)

Name Ms Ng Hooi Ting Ms Christine Lim

Position Customer Accounts Manager Customer Accounts Asst Manager
Direct Line +604-238 8324 +604-238 8316

Fax No.: +604-238 8983 +604-238 8983

Email htng@lohguanlye.com christine@lohquanlye.com

Front Office Department (Outpatient Billing)

Name Ms Linda Lee Yin Yin Ms Cherrie Cheah / Ms Rina Chew
Position Front Office Manager Reception Supervisor

Direct Line +604-238 8198 +604-238 8184 / 8154

Fax No.: +604-238 8988 +604-238 8988

Email yylee@lohguanlye.com fodgl@lohguanlye.com

fod@lohguanlye.com
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Bank Details
Payee Name: Loh Guan Lye & Sons Sdn. Bhd.

Bank: Malayan Banking Berhad

Address: No.8, Ground Floor, MWE Plaza
Farquhar Street, 10200 Penang
Malaysia

Account No.: 557045606200

Swift Code: MBB EMYKL

Please quote the respective bill no. or provide payment advice and bank in slip, whenever making payment.
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EXECUTIVE HEALTH SCREENING
THE INSTITUTION OF ENGINEERS MALAYSIA
PACKAGE PRICE: RM 520

% Physical examination & Consultation by Specialist (Physician)
% Electro-Cardiogram (ECG)

% Chest X-Ray

% Blood Analysis

= Full Blood Picture
= Blood Group (ABO & Rh)
= Fasting Blood Sugar
= Liver Function Tests
= | ipid Profile (Cholesterol, Triglycerides, HDL, LDL)
= Renal Profile
BUSE (Blood Urea Serum Electrolytes)
Creatinine
Uric Acid
Calcium
Phosphorus
Urea
= Thyroid Study
Thyroid-Stimulating Hormone (TSH)
Free T4
= Hepatitis B Screening (Antigen & Antibody)
= Helicobacter Pylori — IGG
= HbA1C
= Urine Analysis (FEME)

» Medical Report
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Optional Investigations
(10% discount will be given should you require the investigations below)

Abdominal Ultrasound

Pelvis Ultrasound

3D Mammogram (For Female)
Breast Ultrasound 3D ABUS (For Female)

Cancer Marker Profile:
» Cancer Marker: AFP - Alpha Feto Protein (for Liver)
» Cancer Marker: CEA - Carcino-embryonic Antigen (for Colon)
» Cancer Marker: PSA - Prostate Specific Antigen (for Prostate-Male)
» Cancer Marker: CA125 (for Ovarian-Female)
» Cancer Marker: CA15.3 (for Breast)
» Cancer Marker: CA19.9 (for Gastrointestinal Malignancies-Pancreatic)

Terms and Conditions:-

» The above package is applicable to The Institution Of Engineers Malaysia employees
only.

> ldentification Letter MUST be presented upon registration.

» The above package is subject to change without prior notice.

» The above package is valid until 31 December 2026.
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