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No Name(s) M’ship No. Grade Fee (RM)* 

     

     

     

SUB TOTAL  

Total Payable  

 
*Fees MUST be fully paid BEFORE the CLOSING DATE. Seats could only be confirmed upon payment. 

Enclosed herewith a crossed cheque No: ______________________for the sum of RM ___________ 

issued in favour of “The Institution of Engineers, Malaysia” and crossed ‘A/C payee only’. I/We 

understand that the fee is not refundable if I/We withdraw after my/our application is accepted by the 

Organising Committee as stated in the cancellation term. If I/We fail to attend the seminar, the paid 

registration fee will not be refunded.  
 
Contact Person: _______________________________________________ Designation: _____________________ 

 

Name of Organization: _________________________________________________________________________ 

 

Address: ____________________________________________________________________________________ 

 

                 ____________________________________________________________________________________ 

 

Telephone No.: _________________________________ (O)  ___________________________________ (Fax) 

 

          _________________________________ (H) ____________________________________ (HP) 

 

Email: ______________________________________________________________________________________ 

 

           _____________________________                                                                          ________________________ 

                Signature & Stamp                                                                                          Date   
Photocopies are acceptable 

 

     

 
 

 

 
 
 
 

 
 
 
 
 
 

 

 

 

 

REGISTRATION FEES (SUBJECTED TO 6% SST) 

 ONLINE NORMAL (Offline) 

IEM Student Member RM 150.00 RM 180.00 

IEM Graduate Member RM 200.00 RM 250.00 

IEM Corporate Member RM 300.00 RM 350.00 

Non-IEM Member RM 600.00 RM 650.00 

 
                                                                    

CANCELLATION POLICY 

IEM reserves the right to postpone, reschedule, allocate or cancel the course. Full refund if cancellation is received in writing 

more than 7 days before start date of the event. No cancellation will be accepted prior to the date of the event. However, 

replacement or substitute may be made at any time with prior notification and substitute will be charged according to 

membership status. 

 

NATIONAL SEMINAR ON 

RAILWAY SYSTEMS ASSET 

MANAGEMENT 

 

Venue: Malakoff Auditorium, Ground Floor, Wisma IEM, PJ 

Time: 8.30am – 5.30pm 

Speakers: Ir. Mohd Kholel Manaf, KTMB 

Mr. Hisham Mustaffa, TNB  

Mr. Bassam Mansour, IRSE 

Mr. Dominik Ratajski, ABB   

Ir. Dr. Amir Basha Ismail, IEM  

Datin Norliah Noah, PRASARANA 

BEM Approved CPD/ PDP hours: 7    Ref. No.: IEM19/HQ/515/S 

REGISTRATION FORM 
NATIONAL SEMINAR ON RAILWAY SYSTEMS ASSET 

MANAGEMENT 

 (Closing Date: 10th November 2019) 

 

DATE: 13
th

 NOVEMBER 2019 



SEMINAR SYNOPSIS 
 

Asset management is a business process which seeks to balance service performance 

requirements, asset conditions, and costs throughout the asset life cycle. Major decisions are 

required throughout the life cycles of the different railway asset classes. The Railway Operator 

must frequently decide whether to replace an asset or extend its life. Asset management has 

been shown to transform the quality of the Railway Operator’s decisions, based on in-depth 

knowledge and analysis of existing assets (and the cost of extending their life), customer needs 

and knowledge of the procurement options available. A key challenge for existing Malaysia’s 

public railway operators (the Operators), namely, KTMB, Prasarana/RapidRail and ERL and their 

Owners (Ministry of Transport and Ministry of Finance) is the ongoing need to invest in high-

cost asset management processes. In many cases, assets and investment projects are hidden 

from the view of customers and stakeholders but are critical for railway systems to function, 

such as tunnel ventilating fan plants, traction power substations, overhead catenary wires, track 

point machines, etc. There is a common saying within the railway operation community that: 

“once you lose a state of good maintenance/repair window, it is almost impossible to catch up”. 

Asset management analysis depends critically upon the availability of good quality asset 

information, which cannot effectively be outsourced. Comprehensive asset information 

management systems are an essential foundation for effective asset management. The railway 

industry must be prepared to transform itself in facing future challenges in terms of safety, 

development, train operations, maintenance and future planning. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ABOUT THE SPEAKER 

 

 
Ir. Mohd Kholel Manaf career in the railway industry spans almost 25 years, during which time he has 

gained significant experience in all aspects of rolling stock management. Started his working life with 

KTMB Double Track Project – Package Electrification and held various posts before becoming Fleet 

Engineering and Maintenance General Manager in KTMB. Appointed General Manager of Fleet 

Engineering & Maintenance in 2017 where my responsibilities for leading the rolling stock engineering 

include maintenance and management of the electric, diesel, wagon, power generating car and coach 

which operates from northern, southern, eastern in Malaysia and maintenance safety activities. 

Leading a team of 800 people to ensure delivery of engineering and department safety objectives. Ir. 

Kholel also has a Degree in Electrical and Electronic from the University of Portsmouth in 1994 and has 

just completed Master from University Kebangsaan Malaysia. 

 

Mr. Hisham Mustaffa Graduated from Thames Polytechnic London (Greenwich U) in 1988 in Electrical 

Engineering. He is a Deputy Chief Engineer (Grid Planning), Tenaga Nasional Berhad. He joined TNB 

(then LLN) since 1988. He holds various posts in TNB since 1988. He is heavily involved when TNB 

started the “Asset Management Initiatives in 2012. He is also directly involved in HV electricity supply 

to Railway projects namely MRT1 (SBK), MRT2 (SSP), LRT3 (One Utama-Johan Setia), KTMB Double 

Track (Ipoh-Padang Besar, KVDT and Gemas-JB) projects. 

 
Datin Norliah Noah has been in the manufacturing and rail industry for more than 28 years with hands 

on experience in new plant set up, engineering design, project management, testing & commissioning, 

asset management & development and maintenance & operation of passenger rail services. The vast 

expansion of public transport network in Malaysia has enabled her to develop her career goal with solid 

experience in rolling stock, systems and infrastructure projects to manage the existing and on any new 

ABOUT THE SPEAKER 
experience in rolling stock, systems and infrastructure projects to manage the existing and on any new 

developments required for public transport. Norlia has worked on the LRT3 project since 2013 until 

2016 with involvements from Feasibility Study, Stakeholders engagements, Public Inspection, LRT3 

Railway Scheme, Procurement Strategy, the alignment and concept designs to ensure compliance to 

requirements set for LRT3 operation. Datin Norlia is currently providing strategic support and technical 

advices on Rail and Bus matters to the Management and heading corporate projects inclusive of cross 

border RTS Link project for PRASARANA. 

 

Mr. Bassam Mansour has a degree in Engineering from Manchester University (UK), Business degree 

from London University and he is a Fellow of the Institution of Engineering and Technology (London), 

and a Fellow of the Railway Signal Engineers (London), he has worked on Major international Projects 

in UK (Channel Tunnel, HS1 and LUL), Ireland, Japan, China, Turkey (Marmary Project, Bosporous  

Crossing using immersed tube technology), India (DMRC), UAE (Dubai Metro) and Abu Dhabi 

(responsible for development of Railway Law and National Transport Plan for the UAE), KSA and 

Malaysia. Bassam was the Director of Dubai Metro and later Director of Engineering and played a 

recognised part in the successful delivery of Dubai Metro. 

 

 

Mr. Dominik Ratajski graduated from Technical University of Łódź, Poland in the field of Electrical 

Engineering, majoring in Machines and Electrical Apparatus in 2007. He joined ABB at the beginning 

of 2009, working for industry sector, after which he became part of ABB’s transportation business 

team in 2012, focused on DC power supply solutions. Currently, he works for ABB Malaysia Sdn. Bhd., 

as APAC Regional Lead Centre Manager, Electrification Products – AC & DC Railway, in ABB’s Regional 

Office in Subang Jaya, where he has been located since beginning of 2014.  Mr. Dominik is responsible 

for business development of electrification products and solutions, dedicated to public transportation 

segment (railways, eBus, marine). He reports directly to Electrification Business Railway Segment 

Manager in ABB Switzerland. 

 

Ir. Dr Amir Basha Ismail Graduated with B.Sc. (Eng) 1st Class Hons, from University of London King's 

College in 1974, and M.Sc. and Ph.D in Power Systems from University of Manchester in 1976 and 1979 

respectively. Served LLN/TNB for 33 years (1974-2007) and was one of those several local pioneer 

engineers who were involved in the planning, design, implementation and operation of the 

500kV/275kV/132kV National Power System Grid, holding positions of Senior Engineer and Chief 

Engineer in the Development Planning and System Operation Divisions. He was principally involved in 

the setting up of UNITEN and TNB Research (full subsidiaries of TNB) in the mid-1990s, as the First 

(Founding) Dean College of Engineering UNITEN and Managing Director of TNB Research, respectively 

before his retirement in 2007. Since then, he has been with Minconsult leading/assisting teams 

involved in power system projects, such as power generating plants, electric traction rail projects 

(LRT/MRT, KTMB and High Speed Rail (HSR), Solar PV projects, Management & Engineering Audits of 

the ESI, and formulation of Feasibility Study Reports/MasterPlan Study Reports related to 

Electricity/Energy Planning. A BEM-registered Professional Engineer Practicing Certificate and ASEAN 

Chartered Professional Engineer, Corporate Member of IEM and Alumni Harvard Business School Senior 

Management Program.  

 

 



 

 

 

Tentative Programme 

Time Description 

9.00 am – 9.15am  Opening Remarks 

9.15am – 10.00am  Keynote Address by Agensi Pengangkutan Awam Darat 

(APAD) – Overview of Urban Rail Development Master Plan 

and Asset Management Initiatives, by APAD 

10.00am – 10.30am Tea Break 

10.30am – 11.15am Paper 1  ‘The Maintenance Repair Overhaul (MRO) Industry 

Best Practice of KTMB’s Moveable Asset Management”  by Ir 

Mohd Kholel Manaf, General Manager, Fleet Engineering & 

Maintenance KTMB                                                                                                             

11.15am – 12.00pm Paper 2 “Lessons Learnt from Asset Management Initiatives 

of Electricity Utility TNB” by Mr Hisham Mustafa, Deputy Chief 

Engineer (Grid Planning), TNB 

12.00pm – 12.45pm Paper 3 “Managing Railway Operations and Asset 

Management of LRT/MRT Urban Rail Transit Systems” , by 

Datin Norliah Noah, Prasarana  Berhad) 

12.45pm – 1.45pm Lunch 

1.45pm – 2.30pm Paper 4 “Strategic Planning and Asset Management of the 

Railway Industry” by Mr Bassam Mansour, Institution of 

Railway Signal Engineers (UK) 

2.30pm – 3.15pm Paper 5 “Digital Technology and Asset Management of 

Traction Power Substations” by Mr. Dominik Ratajski, APAC 

Regional Lead Centre Manager, Electrification AC & DC 

Railways, ABB Malaysia Sdn. Bhd. 

3.15pm – 3.45pm Tea Break 

3.45pm – 4.30pm Paper 6 “Systems Assurance for Reliability Availability 

Maintainability (RAM) of Assets Management of an Urban 

Rail Transit Project by Ir Dr Amir Basha Ismail, Chairman 

Railway Systems WG, EETD, Institution of Engineers Malaysia                                                                  

4.30pm – 5.30pm Question and Answers Session and END 

5.30pm End 

  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

“IEM reserves the right to alter or cancel the programme due to unforeseen circumstances at its 
discretion’.  For intending participants who choose to ‘walk in without prior registration’,  

IEM SHALL NOT be responsible for any direct or consequential losses”. 
 

 

 

 

 

 

 

 

 

 

 

 

Terms & Conditions: 

• For ONLINE REGISTRATIONS, only ONLINE PAYMENT is applicable [via RHB and Maybank2u –

Personal Saving & Personal Current; Credit Card - Visa/Master]. 

• Payment via CASH / CHEQUE / BANK-IN TRANSMISSION / BANK DRAFT / MONEY ORDER / 

POSTAL ORDER / LO / WALK -IN will be considered as NORMAL REGISTRATION. 

• FULL PAYMENT must be settled before commencement of the course, otherwise participants 

will not be allowed to enter the hall. If a place is reserved and the intended participants fail to 

attend the course, the fee is to be settled in full.   

• Fee paid is not refundable. Registration fee includes lecture notes, refreshment. 

• The Organizing Committee reserves the right to cancel, alter, or change the program due to 

unforeseen circumstances. Every effort will be made to inform the registered participants of 

any changes.  In view of the limited places available, intending participants are advised to 

send their registrations as early as possible so as to avoid disappointment. 

Personal Data Protection Act 
I have read and understood the IEM’s Personal Data Protection Notice published on IEM’s website at 

http://www.myiem.org.my and I agree to IEM’s use and processing of my personal data as set out in the said 

notice. 


