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Technical Visit to Huawei Technologies (Malaysia) Sdn. Bhd.
- Customer Solution Innovation & Integration Experience
Center (CSIC)

by Ir. Tan Seng Khoon

Ir. Tan Seng Khoon is currently a committee member in Information and
Communications Technology Special Interest Group (ICTSIG).

The Information and Communications Technology Special Interest Group (ICTSIG) had organized a visit
to Huawei Technologies (Malaysia) Sdn. Bhd. - Customer Solution Innovation & Integration Experience
Center (CSIC) on 22 December 2016.

Hired 18 sitter van Integra Tower - Outside view

We were briefed by Huawei Chief Information Officer, Mr. Kelly Wee Kheng Soon and En. Amir Aswadi,
General Manager on arrival. There are total of 18 participants for this visit.

Huawei Customer Solution Innovation & Integration Experience Centre, Kuala Lumpur, was set up in
2015 with the main objective of improving efficiency through a better connected world. It aims to bring
the possibility of networks to touch the everyday life of consumers, industries and businesses effectively.
Huawei operate across 170 countries globally, with operators, governments and a myriad of industry
mover.



During the visit, we were introduced to:-

e Content streaming using Huawei networking equipment

e Virtual reality headset

e Home automation with open network capabilities with their partner vendors
e Network infrastructure

e |OT technology

e Smart Education via Huawei’s Innova Education Panorama

e Smart Energy using Huawei Advanced Metering Infrastructure Solution
e Transport using Huawei Digital Railway Solution

e Iskandar Digital Hub

e Saver Malaysia — A project that Huawei collaborated with PDRM

e Cloud management platform for financial industries
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