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Information and communication technology (ICT) is an area
which is understood by very few people but is made use of to

various extent by virtually everybody. 
Less than 20 years ago, the facsimile machine was still a

novelty. I had just started my own construction business and
very often, I had to run to different parts of Kuala Lumpur and
Petaling Jaya just to deliver a quotation or an urgent letter, and
yet, I was slow to acquire a fax machine because I thought it was
only useful to those who had business dealing overseas. Even
engineers can be pretty ignorant about technological progress.

About 10 years later, I started to hear people talking about
the information superhighway and wondered what it was. A
diving buddy of mine used to brag about how marvelous his
electronic mail was. He was one of those ever eager to embrace
new technology and I, as usual, followed a few steps behind.

My training as an engineer does not seem to be of very much
help in overcoming my inborn fear of new technologies. Many
people have this similar fear. Once the initial fear is overcomed,
however, one begins to appreciate the conveniences and benefits
that can be derived from new technologies, one’s expectations
grow in tandem and the industries will have to work hard to
come up with better products to satisfy the demands.

The humble traffic light system at road junctions can be used
to illustrate this point. Everyone knows too well the havoc that
can result from a traffic light failure, and yet, when the traffic
lights work, we are still not satisfied. We want them to be
intelligent so that the waiting time for traffic in every direction is
optimal. That is why we are asking: why are the traffic lights in
Putrajaya, reputedly an intelligent city, not intelligent at all?

Similarly, now that I have my own e-mail address and can
surf the net for information, I begin to wonder why the
computer is sometimes so slow that I have to wait for minutes
for the information I want to appear on the monitor. Yes,
broadband is now available in some parts of our country and
surfing the net is very much faster than before for those lucky
enough to have access to this service, but compared with our
close neighbour, we are still lagging a big step behind and
therefore, there is no room for complacency. As a matter of fact,
I live in an area in Klang Valley just on the fringe of the
Mutimedia Super Corridor, and yet I have not been able to
avail myself of the broadband service, even though my
neighbour, just about 100m away, has been enjoying the service
for some time. I even have very poor reception with my
handphone in my house. There has been no improvement
whatsoever despite my having made several complaints about
the poor reception to the service provider who prides itself by
claiming to have the widest coverage in the country.

Our country certainly does not lack the capability to
introduce the latest technological advancements in the field of
information and communications to further improve the life of
ordinary folks. However, the lack of external competition
nurtures a sense of complacency. If our policy makers, captains
of industries, academicians, engineers and technologists do not
have an insuppressible desire for nothing but the best, our
country shall always remain, at the most, second best. �
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